






















VINFfJ Service Agreement 

Signature 

Thomas R. Seigle 
Name 

Date 

Vice-President, Gov. Sales 
Title 

Customer Acceptance of Proposal: The above prices, proposal, provisions and conditions are 
satisfactory and are hereby accepted. Service Provider is authorized to do the work as specified. 
Payment will be made as described on the tenns outlined in this Service Agreement. 

Signature 

c J()j¢,1 J 
Name 

J D te 

Cf';j 
Title 
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APPRISS INC. 
SERVICE AGREEMENT - APPENDIX A 

Customer: Montana Department of Corrections 

Billing Address: __________ -::---,--:-;-:-_________ _ 
Street Address 

City 

Finance Contact: 
--------~N~a=~~--------

Fax: 

State Zip 

Title 

Telephone: _________ _ ----------E-mwl: __________ ___ 

FundingSource: _________________________ __ 

Billing Address: 
Street Address 

City State Zip 

Finance Contact: ____ ---:;___:-----
Na~ Title 

Telephone: ________ _ Fax: ___________________ __ 

Date funds to be received from Funding Source: ____________ _ 

Mail payments to: 
APPRISS INC. 

PO BOX 632539 
CINNINATI,OH 45263-2539 

Questions and' correspondence related to billings and/or payments may be directed to: 

Ted Williams 
Corporate Controller 
Appriss Inc. 
10401 Linn Station Road, Suite 200 
Louisville, KY 40223-3842 
800-816-0491 , ext #3930 
502-815-0301 fax 
twilliams@appriss.com 
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APPRISS INC. 
SERVICE AGREEMENT - APPENDIX B 

The attached VINE system Services, consisting of 8 pages is considered to be part of Appendix B 
of this Service Agreement. 

Agreement No: 1452408 



Services for 

MT-DOC 

Existing Service 1452408 

Provideor gf lh(t VINE Se ' vic~ 



VINE'" provides victims 
in communities in 40 
states nationwide with 
immediate access to 
offender information 
and the ability to be 
notified when the 
offender is released or 
transferred. 

~~ViN 

VINE includes: 
,/ Training 
,/ Promotion 
,/ Public Relations 

VINE* - Victim Information and Notification Everyday 

In 1994 Jefferson County, KY responded to another 
victim's death. Mary Bryon had been assured that she 
would receive notice at the time her attacker was released 
from custody. The notification did not occur and after 
stalking Mary for a week, her attacker killed her as she was 
leaving work. The result of this tragic event was an 
automated victim information and notification system 
called VINE. 

Since it's inception in 1994, the VINE system has 
spread to communities in 37 states. Systems in 19 states 
allow victims to call a single toll-free number to access 
information about offenders incarcerated in the state and 
register for notification upon their release or transfer. 

What is VINE? 

VINE is a service that provides automated inbound and 
outbound call services for crime victims within a specific 
state, county, or city. Victims of crime call a toll-free 
number to receive basic information about an offender in 
custody, court case, and/or probation/parole offender. 
When a victim registers, VINE monitors the offender 
and/or case status and automatically begins making 
notification attempts when a change occurs. 

Soon to be included with the service is VINEWatch, a 
secure web-based tool that allows the customer to register 
victims for notification. This site also provides statistics 
and audit reports on all notification calls that the system 
processes. Every contact to a victim is logged to provide 
assurance of the systems performance. This is part of the 
current system upgrade. 

Appriss, Inc. provides these services by linking the 
customer's system into the Appriss Notification Center 
located in Louisville, Kentucky. In addition to providing 
these automated services and support, Appriss prepares and 
assists the customer with a complete training, promotion, 
and public relations campaign designed to ensure that the 
program effectively reaches crime victims within the 
community. 



Notification Methods: 
./ Telephone 
./ E-mail 

Emergency calling 
pattern for urgent events 
where safety is an issue. 

Non-emergency calling 
pattern for events where 
safety is not an issue. 

Event Notifications 

Automated notifications can be delivered in the 
following ways: 

./ Telephone 

./ E-mail 

Telephone notifications can be delivered to any direct 
dial number (e.g., home, work, cell). Addresses for e-mail 
notifications must be collected from either your automated 
system via the interface, by entry into VINEWatch, or by 
the victim through the VINELink website. VINELink is a 
web-based portal that allows victims to look up offenders 
or cases and register online. VINELink is made available 
along with VINEWatch with the upgrade. 

E-mail notifications are initiated at the time of the event 
change. VINE provides two different telephone 
notification-calling patterns based upon the level of 
urgency. The Emergency-calling pattern begins 
immediately after the event is detected regardless of the 
time of day or night. The Non-Emergency calling pattern 
is restricted to normal daytime hours. 

In the Emergency-calling pattern, a failed connection 
occurs when a busy or no answer is received. All other 
calls are considered valid connections. When a failed 
connection occurs, the next call is made 30 minutes later. 
When a valid connection occurs but a valid PIN is not 
entered, the next call is made 2 hours later. This pattern 
continues until either a valid PIN is entered or a period of 
24 hours expires. 

In the Non-Emergency calling pattern, information 
notices are considered not to represent an immediate safety 
issue. These calls will be restricted to 7:00am to 1O:0Opm 
(customer's local time). A failed connection occurs when a 
busy or no answer is received. All other calls are 
considered valid connections. When a failed connection 
occurs the next call is made 30 minutes later. When a valid 
connection occurs but a valid PIN is not entered, the next 
call is made 2 hours later. This pattern continues until 
either a valid PIN is entered or a period of 48 hours expires. 



Emergency Override 
Line allows you to 
handle situations if your 
automated system is 
down. 

VINE can be offered in 
multiple languages based 
upon your community's 
needs. 

Calls are either considered a "Final" notification to the 
victim (i.e., transfer out of jurisdiction or death) or "Not 
Final" (i.e., court hearing notice, arrest, or advance release 
notice). When notifying the victim of a "Final" notice of 
any type (i.e., release, transfer out of jurisdiction), VINE 
will warn the victim that the call is final, and the victim 
needs to register again for future notification should the 
offender be brought back to the jail. 

Calls will be made in English. Deviations from the 
standard calling patterns may result in higher ongoing 
service fees. 

Emergency Override Line 

Worried about times when an event might occur and 
your booking or case management system is unavailable? 
Don't; VINE provides a special line (EOL) that allows you 
to call and enter an override. All you need is your special 
access code and the offender or case number to do an 
emergency override. EOL is also available via the secure 
VINEWatch website. 

System Promotional and Training Support 

The Customer Account Representative (CAR) assigned 
to your account will work with your project manager to 
schedule onsite trainings and work with you to schedule 
media events to promote the service. You can receive 
supplies of promotional materials, designed specifically for 
your system. The CAR will work with you to design these 
materials. The printing costs are the responsibility of the 
site. 

Language Options 

Does a portion of your community primarily speak 
another language? No problem; VINE is currently being 
provided in over 15 different languages at sites across the 
nation. 



VINE is your system. 
Your involvement 
throughout the 
implementation is key to 
its ultimate success. 

Your relationship with 
Appriss does not end 
when the system is 
operational. A key 
component to any hosted 
service is an ongoing 
relationship for the life 
of the project. 

What are the customer's responsibilities? 

Appriss does the majority of the work required to 
implement and operate your VINE system. The customer 
is expected to provide assistance in the following areas: 

• Assign project contact - The customer must 
designate a chief point of contact to answer 
questions. This person should also have the 
authority to either make decisions or quickly obtain 
decisions to issues that might arise. 

• Assist with other contacts - Implementation of the 
system often requires that other individuals (e.g., 
technical, public relations, training coordinators) 
within the customer's organization be contacted to 
obtain infonnation and assistance. The customer's 
chief point of contact is expected to assist Appriss 
staff in contacting these individuals and managing 
the relationship for the duration of the project. 

• Provide on-going contact - Appriss does not 
implement a system and leave. We maintain an 
ongoing relationship with you since VINE is hosted 
and operated from our center. This means we need 
you to provide us with a continuing point of contact 
that is empowered to address any issues that might 
arise throughout the life of our relationship. 



VINE provides victims 
with peace of mind by 
providing up-to-date 
information about 
incarcerated offenders. 

Release / Transfer Notification 

Based upon information available in your booking 
system and any unique requirements or specifications, 
VINE can provide any of the following information on 
inbound calls from the public: 

• Custody Status of the Offender: 
,/ Supervised Custody 
,/ Unsupervised Custody 
,/ Transferred to Another Agency 
,/ Released From Custody 

• Location of the Offender 
• Sentence Expiration Date 
• Up to 90 seconds of useful messages providing 

direction to other victim service agencies within the 
communities. 

As changes occur in the offender's status, notifications 
will be made to all registered individuals. The following 
types of notification are available: 

,/ Released From Custody 
,/ Transfer 
,/ Escape 
,/ Death 
,/ Return to Custody after Escape 
,/ Scheduled Release 
,/ Upcoming Parole Hearing 
,/ Sentence 
,/ Released From Custody 



CAPPrss 

Appriss services include: 

v' 24 x 7 Monitoring 
v' 24 x 7 Support 
v' System training 
v' Support materials 
v' Promotional support 

Who Is Appriss? 

Appriss, Inc. is a Louisville, Kentucky based company 
that provides automated technology solutions to criminal 
justice agencies at all levels of government. It's initial 
product offering VINE· (Victim Information and 
Notification Everyday) is now provided to over 1,400 
communities in 37 states and 2 Canadian Provinces. 

By providing automated solutions in a hosted 
environment, Appriss is able to dramatically reduce system 
costs to customers. Customers are able to share hardware 
and system support costs with other agencies across the 
nation when their services are hosted in the Appriss 
Notification Center. 

---
The Appriss Notification Center collects data from 

customer sites nationwide through a series of adapters that 
automatically monitor customer systems for changes. 
When it comes to data adapters, no one has more 
experience than Appriss. 

Appriss' services are not limited to hosting your 
solution. Included with all hosted services are 24 / 7 
support and monitoring, on-site training sessions, 
informational materials and promotional support. We 
assign a team of specialists to each account who are 
available to assist you with any need that might arise. 

Are you providing victims in your community with the 
information they need to remain informed and safe? Let 
Appriss help you. 



Annual service fee 
covers all costs 
associated with hosting 
and operating system. 

Description of Service Fees 

Annual Service Support Fee 

The annual service support fee covers the following 
program expenses: 

• Ongoing service operation 24 / 7 
• Support of interface hardware and software 
• Monitoring of all system hardware and software 
• 24 hour troubleshooting support for system alarms 
• Public relations support for generating ongoing 

media updates 
• All incoming and outgoing telephone calls 
• Communications cost for transferring data 
• Ongoing support of system script or normal 

programming changes (NOTE: Changes to system 
script or programmingfor languages other than 
English and Spanish will result in additional 
charges.) 


